Community  and  Residential  Services  Authority 
Building  Partnerships  for  Children  and  Families 


Appendices  to  the 
Annual  Report 

FY  2003 

(July  1,  2002  - June  30,  2003)  Illinois 

' DEPOSITORY 

FEB  2 7 2007, 

UNIVERSITY  OF  ILLINOIS 
AT  UP8AN  A-CH  AM  PAI G N 


100  North  First  Street,  W-101 
Springfield,  Illinois  62777-0001 
217/782-2438 
217/524-1529  (fax) 


APPENDIX  A 


PROCESS  OVERVIEW  OF  DATA 


Digitized  by  the  Internet  Archive 

in  2016 


https://archive.org/details/annualreport2003illi_0 


THE  COMMUNITY  AND  RESIDENTIAL  SERVICES  AUTHORITY 
DISPUTE  RESOLUTION  PROCESS  OVERVIEW  OF  DATA 


The  Dispute  Resolution  Process  administered  by  the  CRSA  became  operational  on  April  1,  1987.  The 
Authority  has  received  5,478  referrals  through  June  30,  2003. 

The  following  conditions  must  be  met  to  implement  formal  dispute  resolution: 

A.  Criteria 

1.  A parent/guardian  or  individual  claims  that  one  or  more  agencies  represented  on  the 
Authority  have  failed  to  implement  a plan  of  service  on  a timely  basis,  or 

2.  A member  agency  alleges  that  another  member  agency  has  failed  to  respond  to  an 
individual's  needs  as  required  by  its  defined  missions,  rules  and/or  procedures. 

B.  Eligibility 

1 . An  individual  who  may  have  multiple-agency  service  needs. 

2.  An  individual  who  is  severely  emotionally  or  behaviorally  disordered  and  his/her  family. 
An  emotional  or  behavioral  disorder  refers  to  a condition  in  which  an  individual's 
behavioral  or  emotional  responses  are  so  different  from  generally  accepted,  age- 
appropriate  ethnic  or  cultural  norms  as  to  result  in  significant  impairment  in  self-care, 
community  functioning,  social  relationships,  educational  progress,  school  behavior  and/or 
work  adjustment. 

a.  An  emotional  or  behavioral  disorder  can  co-exist  with  other  disabling  conditions, 
as  defined  by  human  services  or  educational  agencies. 

b.  An  emotional  or  behavioral  disorder  that  persists  for  at  least  one  year  or  can 
reasonably  be  expected  to  persist  for  one  year. 

c.  The  decision  that  an  individual  has  an  emotional  or  behavioral  disorder  shall  be 
based  on  multiple  sources  of  data  regarding  the  individual's  behavioral/emotional 
functioning.  The  disorder  must  be  exhibited  in  at  least  two  of  the  following  major 
life  areas:  home,  school  and/or  community. 
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The  Dispute  Resolution  Process  serves  multiple  purposes: 
o a forum  to  provide  solutions  to  service  disputes, 
o a vehicle  to  enhance  interagency  cooperation, 

o a means  to  gather  additional  data  on  the  complexity  and  number  of  multiple-problem  and 

multiple-agency-involved  individual,  and 

o a source  of  valuable  case-specific  and  service-agency-related  data  which  will  assist  the  Authority 
in  addressing  its  additional  mandates. 


The  Authority  considers  disputes  a barometer  of  the  functioning  of  the  service  delivery  system.  While 
each  state  agency  has  its  own  internal  review  process,  there  was  no  statewide  process  to  resolve 
multiple-agency  disputes.  Authority  staff  provided  variety  of  services  including  issue-specific  technical 
assistance,  information  and  referrals  to  individuals  who  may  not  meet  the  aforementioned  criteria. 
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Chart  A-l  shows  the  numbers  of  referrals  by  Fiscal  Year  since  initiating  service  in  April  1987.  A total 
of  5.478  case  referrals  were  made  since  1987,  and  556  of  those  referrals  were  made  in  FY  03. 


REFERRALS  BY  FISCAL  YEAR 
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Chart  A-2  shows  the  distribution  of  FY  03  cases  (n=556)  by  referral  sources.  Local  education  agency, 
LAN,  parent  and  community  agency  referrals  increased  in  FY  03  while  state  agency  and  advocates 
referrals  decreased  slightly. 


FY  03  REFERRAL  SOURCE 


3% 

STATE 

AGENCIE 

4% 


LEA 


CA 

15% 


PARENT 

66% 


STATE  AGENCIES: 


LEA: 

ADVOCATE: 

PARENT: 

COMMUNITY  AGENCY: 


Illinois  State  Board  of  Education,  Departments  of  Children  and  Family  Services,  Corrections, 
Mental  Health  & Developmental  Disabilities,  Rehabilitation  Services,  Public  Aid  and 
Alcoholism  & Substance  Abuse 
Local  Educational  Agencies 

State,  federal  and  private  advocacy  agencies/groups/individuals 

Parent(s)  or  legal  guardian 

Local  community  direct  service  provider  agency 
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Chart  A-3  shows  FY  03  referrals  (n=556)  by  the  number  of  service  providers  involved  at  the  time  of 
referral.  The  number  of  agencies  involved  at  the  time  of  CRSA  contact  increased  slightly  this  year  but 
still  seems  to  be  reducing  overall.  This  change  is  consistent  with  the  implementation  of  Local  Area 
Networks  (LANs).  Data  seem  to  indicate  that  state-agency  referrals  are  being  diverted  to  LANs  over  the 
past  several  years  as  opposed  to  CRSA. 


Comparison  by  Percent  of  Referral  Source  for  Fiscal  Year  1991  through  2003 


1 or  fewer 

2 

3 

4 or  more 

*FY  91 

12% 

35% 

34% 

20% 

FY  92 

16% 

32% 

33% 

19% 

FY  93 

14% 

33% 

27% 

14% 

FY  94 

35% 

32% 

20% 

13% 

FY  95 

36% 

24% 

22% 

18% 

FY  96 

42% 

28% 

18% 

12% 

FY  97 

50% 

25% 

15% 

10% 

FY  98 

56% 

23% 

14% 

7% 

FY  99 

54% 

20% 

14% 

12% 

FY  00 

58% 

23% 

11% 

8% 

FY01 

43% 

25% 

18% 

14% 

FY  02 

46% 

27% 

16% 

11% 

FY  03 

45% 

27% 

21% 

7% 

* Figure  includes  Fiscal  Years  1987  through  1991. 

NUMBER  OF  AGENCIES  INVOLVED 
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Chart  A-4  shows  the  number  of  times  specific  agencies  were  involved  in  provision  of  service  at  the 
time  of  referral  for  the  556  cases  received  in  FY  03. 


Departments  of: 

FY 

90-97 

FY  98 

FY  99 

FY  00 

FY01 

FY  02 

FY  03 

Human  Services 

44% 

27% 

33% 

28% 

33% 

29% 

28% 

Children  & Family  Services  (DCFS) 

23% 

20% 

23% 

20% 

27% 

25% 

25% 

Corrections  (DOC) 

2% 

1% 

2% 

1% 

3% 

1% 

2% 

Public  Aid  (DPA) 

23 

17% 

18% 

11% 

24% 

26% 

26 

Division  of  Services  Crippled 
Children  (DSCC) 

1% 

1% 

N/A 

1% 

1% 

1% 

N/A 

Juvenile  Court 

9% 

6% 

12% 

8% 

14% 

15% 

10% 

Local  Area  Network  (LAN) 

10% 

8% 

9% 

9% 

12% 

14% 

11% 

Local  Educational  Agencies  (LEA) 

81% 

77% 

74% 

66% 

78% 

81% 

80% 

Private  Hospitals 

14% 

12% 

19% 

18% 

31% 

35% 

32% 

Public/Private  Advocacy 
Organizations 

5% 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

AGENCIES  INVOLVED 
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Chart  A-5  shows  referrals  by  gender.  Males  historically  have  been  referred  nearly  three  times  more 
often  than  females.  From  FY  87  through  FY  95,  females  represented  less  than  28  percent  of  all  referrals. 
FY  96  through  FY  03  show  a shift  in  this  historical  trend  to  nearly  32  percent  of  all  referrals  being 
female. 


COMPARISON  OF  REFERRALS  BY 

GENDER 
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Chart  A-6  shows  the  distribution  of  referrals  by  age  groupings  and  gender  for  selected  periods.  The 
average  age  of  referrals  decreased  slightly  from  13.2  in  FY  02  to  12.7  in  FY  03. 

A comparison  of  the  averages  for  male  and  female  referrals  within  the  defined  age  groupings  shows  a 
continued  trend  of  movement  of  referrals  to  younger  age  groups. 


9 & Under 

10-13 

14-17 

18  & Over 

M 

F 

M 

F 

M 

F 

M 

F 

FY  91-95 

9% 

4% 

19% 

11% 

30% 

12% 

10% 

4% 

FY  96 

16% 

8% 

13% 

7% 

30% 

16% 

6% 

4% 

FY  97 

14% 

8% 

19% 

9% 

25% 

15% 

5% 

5% 

FY  98 

14% 

9% 

24% 

8% 

25% 

12% 

5% 

3% 

FY  99 

13% 

11% 

20% 

7% 

30% 

15% 

3% 

1% 

FY  00 

13% 

6% 

23% 

9% 

28% 

14% 

6% 

1% 

FY01 

14% 

6% 

19% 

6% 

31% 

15% 

6% 

3% 

FY  02 

13% 

5% 

21% 

8% 

28% 

17% 

6% 

2% 

FY  03 

15% 

6% 

20% 

9% 

30% 

15% 

2% 

3% 

FY  03  REFERRALS  BY 
AGE  GROUP  & GENDER 
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120 


100 
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10  - 13 
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FEMALE 


18  and  older 


MALE 
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Chart  A-7  shows  the  total  number  of  referrals  received  through  FY  03  by  county  of  origin  and  region. 
A few  of  the  5,478  cases  originated  from  out-of-state  or  have  no  county  of  origin  and  are  not  included  on 
the  map.  The  map  indicates  the  number  of  referrals  and  percentage  of  total  referrals  by  region,  the 
estimated  0 to  2 1 population  of  these  regions  and  the  corresponding  percentage  of  the  0 to  2 1 age  group 
within  the  state. 


NORTH  SUBURBAN 

Case  Referrals  = 1 879 
Region  Population  (0-21)  = 761.206 
% of  Total  Referrals  = 36% 

% of  Total  Population  (0-21)  = 20% 
% of  Poverty  (0- 1 8)  6% 


COOK 

Case  Referrals  = 1 587 
Region  Population  (0-2 1 ) = 1 ,705 
% of  Total  Referrals  = 30 
% of  Total  Population  (0-2 1 ) = 4 
% of  Poverty  (0-18)  = 22% 


SOUTHERN 

Case  Referrals  = 47 1 
Region  Population  (0-21)  = 469.869 
% of  Total  Referrals  = 8% 

% ofTotal  Population  (0-21)  = 13% 
% of  Poverty  (0-18)1 7% 
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Chart  A-S  shows  a year-hy-year  comparison  of  the  total  referrals  by  regional  areas. 


CASE  BREAKDOWN  BY  REGION 


FY  FY  FY  FY  FY  FY  FY  FY  FY  FY  FY  FY  FY  FY 
90  91  92  93  94  95  96  97  98  99  00  01  02  03 
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APPENDIX  B 


CRSA SURVEYS 
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CRSA  CONSUMER-SATISFACTION  SURVEY 


The  Authority  initiated  a service-satisfaction  survey  as  an  evaluation  tool  for  technical  assistance  and 
dispute  resolution  activities  effective  July  1,  1991.  The  survey  is  distributed  to  each  referent 
approximately  thirty  days  after  the  date  of  referral  with  a self-addressed  stamped  envelope  to  maximize 
returns. 

The  service  satisfaction  survey  is  a simple  one-page  form  (attached)  that  allows  referents  to  quickly 
indicate  satisfaction  with 

o the  promptness  with  which  their  request  was  acted  upon; 
o the  level  of  respect  accorded  them  and  their  ideas;  and 
o the  help  given. 

The  survey  is  scored  on  a one-to-five  scale  with  five  being  the  highest  rating  and  one  being  the  lowest 
rating. 

Responses  to  these  questions  reflect  on  excellent  level  of  satisfaction  with  the  service  provided  and  are 
consistent  with  past  years.  This  year  102  or  33%  percent,  of  the  surveys  distributed,  were  returned. 

Additional  questions  are  optional  and  answered  in  narrative  style.  Of  the  surveys  returned,  88  percent 
(n=90)  had  a narrative  response,  and  their  responses  were  consistent  with  overall  survey  ratings. 

A six-month  Service  Outcome  Survey  was  initiated  effective  January  1,  1996.  The  survey  is  distributed 
to  referents  approximately  six  months  after  the  date  of  referral  in  the  same  manor  as  the  30-day  survey. 
The  survey  (attached)  lists  two  questions  asking  the  respondent  to  rate 

• How  well  existing  services  are  meeting  the  needs  of  the  child  and  family;  and 

• Overall  progress  the  child  is  making  with  these  services. 

The  survey  invites  respondents  to  provide  narrative  comments  as  well. 
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Chart  B-1 

30  DAY  SURVEY 


CLIENT: CASE  NUMBER: 

DATE  OF  REFERRAL: COUNTY: 


Was  the  Community  and  Residential  Services  Authority  (CRSA)  prompt  in  acting  on  your  request  for 
assistance? 


5 | 4 

3 

2 

1 

Very  Prompt  Prompt 

OK 

Not  Prompt 

Not  Prompt 
At  All 

Were  your  ideas  treated  with  respect? 

5 | 4 

3 

1 2 

1 

Absolutely  Respected  OK 

Respected 

Did  the  CRSA  give  you  or  the  child  needed  help? 

Not  Respected 

Not  Respected 
At  All 

1 5 | 4 | 

3 1 

2 

1 

Very  Helpful  Helpful 

OK 

Not  Helpful 

Not  Helpful  At 
All 

What  did  you  like  best  about  the  CRSA  Services? 


What  did  you  dislike  about  the  CRSA  Services? 


If  you  would  like  to  talk  with  CRSA  about  any  of  your  ratings,  check  here  and  we  will  call  you. 

] Telephone  Number: 


For  additional  comments,  please  use  the  back  of  this  form. 
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C hart  B-2  displays  the  total  FY  03  referrals,  returned  surveys  and  percentage  of  return  by  referral 
source.  The  columns  designated  Question  #1  (Q.  #1),  Question  #2  (Q.  #2)  and  Question  #3  (Q.  #3)  are 
averages  of  surveys  received  for  that  referral  source.  The  column  designated  "Average"  shows  the 
average  score  across  all  three  questions  by  referral  source.  The  lightly  shaded  items  are  averages  of  the 
total  responses  for  each  question.  The  average  for  all  questions  across  all  referral  sources  is  4.61%, 
shown  in  the  dark-shaded  box. 

FORMS  RETURNED  QUESTIONS 

FY  03  Returned  Percent 


Referrals 

Surveys 

Returned 

Q.  #1 

Q.  #2 

Q.  #3 

Average 

Parents 

367 

85 

23% 

4.59 

4.68 

4.42 

4.56 

Com.  Agen. 

83 

10 

12% 

4.7 

4.8 

4.2 

4.56 

LEA 

35 

4 

11% 

4.25 

4.75 

3.75 

4.25 

Advocates 

34 

1 

3% 

5 

5 

5 

5 

State  Agencies 

21 

2 

9% 

5 

5 

4 

4.66 

540 

102 

11.6% 

4.7 

4.85 

4.3 

4.61 

Chart  B-3  displays  the  average  responses  to  each  question  for  each  of  the  six  years  the  satisfaction 
survey  has  been  utilized.  There  has  been  good  consistency  from  year  to  year  with  respect  to  promptness, 
the  level  of  respect  according  to  referent’s  ideas  and  the  help  given  to  referents. 


FY  98 

FY  99 

FY  00 

FY01 

FY  02 

FY  03 

6 YEAR 
AVE. 

Q.  #1 

4.82 

4.40 

4.35 

4.61 

4.59 

4.60 

4.56 

Q.  #2 

4.80 

4.67 

4.62 

4.76 

4.70 

4.71 

4.71 

Q.  #3 

4.50 

4.05 

3.95 

3.78 

4.37 

4.37 

4.17 

Yearly 

Average 

4.71 

4.37 

4.31 

4.38 

4.55 

4.54 

4.48 
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SIX-MONTH  CLIENT  OUTCOME  SURVEY 


This  survey  was  designed  to  collect  data  on  the  effectiveness  of  services  used  to  meet  the  needs  of  the 
client  and  client  progress  as  a result  of  those  services.  The  survey  was  initiated  on  all  cases  which  were 
opened  after  December  31,  1995;  therefore,  the  first  surveys  were  distributed  in  July  1996.  For  the 
purposes  of  this  survey,  all  responses  are  considered  as  coming  from  a parent/guardian  or  a provider  of 
services. 

A total  of  107  responses  were  received,  80  percent  from  parents  (n=86)  and  20  percent  from  providers 
(n=21).  The  survey  (attached)  requests  the  family  or  provider  of  services  to  respond  to  the  following 
statements: 

• Describe  how  well  the  present  services  are  meeting  the  needs  of  the  child  and  family. 

• Describe  the  progress  the  child  is  making  with  the  present  services. 

Chart  B-4  displays  the  average  numerical  responses  on  the  Six-Month  Evaluation  for  parents,  and 
providers  and  the  average  of  all  responses  by  question. 


Q.  #1  Q.  #2 


Parent 

3.41 

2.97 

Provider 

2.88 

2.75 

Total  3.15  2.86 


The  data  indicates  that  parents  were  more  satisfied  with  services  and  progress.  Almost  half  of  the 
provider  respondents  had  lost  touch  with  the  child  and  family  and  were  unable  to  answer  the  questions. 

Of  the  total  respondents,  nearly  95  percent  (n=102)  respondents  provided  narrative  information  about  the 
client  and  family.  Of  the  parents  responding,  98  percent  (n=84)  provided  narrative  responses  compared 
to  86  percent  (n=18)  of  providers. 
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Chart  B-5 

SIX-MONTH  SUR  VEY 


Name 

Address 

City/State 

Approximately  six  months  ago  you  contacted  the  Community  and  Residential  Services  Authority 
(CRSA)  regarding . 

We  are  contacting  you  at  this  time  to  find  out  if  services  currently  being  received  are  meeting  the  child’s 
and  family’s  needs.  Please  answer  the  following  questions  and  return  this  form  in  the  enclosed  stamped 
envelope. 

=>  Circle  the  number  that  best  describes  how  well  the  present  services  are  meeting  the  needs  of 
your  child  and  family. 


5 

4 

3 

2 

1 

Excellent 

Fair 

Poor 

=>  Circle  the  number  that  best  describes  the  progress  your  child  is  making  with  the  present 
services. 


5 

4 

3 

2 

1 

Excellent 

Fair 

Poor 

=>  Please  describe  your  child’s  current  successes. 

Describe: 


=>  Please  describe  difficulties  you  are  having  in  getting  needed  services. 

Describe: 


Please  contact  us  if  we  can  be  of  further  assistance  to  you.  Attached  is  a brochure  which  outlines  the 
functions  of  the  CRSA. 


Thank  you! 


(Please  use  reverse  for  additional  comments) 
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APPENDIX  C 


FY  03  EXPENDITURES 
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COMMUNITY  AND  RESIDENTIAL  SERVICES  AUTHORITY 

FY  2003 

APPROPRIATION/EXPENDITURE  SUMMARY 


FY  2003  APPROPRIATION 
FY  2003  EXPENDITURE 
LAPSED  FUNDS 

$472,700.00 

$479,837.82 

($7,137.82) 

OBJECTIVE  OF  EXPENDITURE 

EXPENDITURE 

TOTAL 

PERSONNEL  SERVICES 

Executive  Secretary  (1  FTE) 

$76,911.75 

Professional  Staff  (1  FTE) 

$55,276.20 

Professional  Staff  (1  FTE) 

$48,421.80 

Professional  Staff  (1  FTE) 

$45,732.96 

Professional  Staff  (1  FTE) 

$37,540.06 

Professional  Staff  (1  FTE) 

$38,724.08 

Clerical  Staff  (1  FTE) 

$34,692.00 

Clerical  Staff  (1  FTE) 

$21,203.91 

Benefits  Package 

$47,857.33 

Temporary  Services 

$6,000.00 

$412,360.09 

TRAVEL  (staff) 

$24,507.99 

CONTRACTUAL  SERVICES 

Members  Travel 

$10,061.22 

Space  Allocation 

$21,000.00 

Administrative  Services 

$10,000.00 

Meeting  Expenses 

$562.36 

Staff/Board  Training 

$363.00 

$41,986.58 

COMMODITIES 

Office  Expenses 

$983.16 

$983.16 

TOTAL  FY  03  EXPENDITURE 

$479,837.82 

IN-KIND  SERVICE  COST*  ANALYSIS  FOR  FY  03 


AGENCY 

ITEM 

ESTIMATED 

EXPENSES* 

TOTAL 

ISBE 

Administrative  Services 

$ 

5,000.00 

Designee  Travel  (9  meetings  x $200/mtg.) 

$ 

1,800.00 

$ 

6,800.00 

DCFS 

Office  Space 

$ 

5,000.00 

Office  Supplies/Copying 

$ 

1,000.00 

Telecommunications 

$ 

500.00 

Designee  Travel  (8  meetings  x $200/mtg.) 

$ 

1,600.00 

$ 

8,100.00 

DHS 

3 Designees  Travel  (26  meetings  x $200/mtg.) 

$ 

5,200.00 

$ 

5,200.00 

DOC 

Designee  Travel  (8  meetings  x $200/mtg.) 

$ 

1,600.00 

$ 

1,600.00 

DPA 

Designee  Travel  (12  meetings  x $200/mtg.) 

$ 

2,400.00 

$ 

2,400.00 

OAG 

Designee  Travel  (16  meetings  x $200/mtg.) 

$ 

3,200.00 

$ 

3,200.00 

TOTAL  S 27,300.00 


* The  actual  cost  would  be  higher  in  many  cases  due  to  being  unable  to  identify  or  place  a value  on  all  in-kind  services. 
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